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Helpful information for you… 

What do I need to know? 
• You have a limited time period to apply 
• Be sure the company is listed in this brochure 
• Provide proof of eligibility 
• Pay the required premium payment 
• Be sure you understand all terms of the policy 

How do I contact a Participating Company? 
Most Participating Companies have many office locations. 
In order to find the office, individual agent or insurance 
agency closest to you, please check the Participating 
Company’s website or your local telephone directory. 

Who do I contact at the Participating Company? 
If you contact the Participating Company directly, ask 
for the “Reinsurance or Conversion Department.” If you 
contact a local representative (individual agent or insurance 
agency), the agent needs to know that you are converting 
Servicemembers’ or Veterans’ Group Life Insurance coverage. 

What if I cannot reach a Participating Company? 
If you are not able to reach a Participating Company, please 
direct your questions to the Office Of Servicemembers’ 
Group Life Insurance (OSGLI): 

By Mail 
OSGLI 
Attn: Conversion Unit 
80 Livingston Avenue 
Roseland, NJ 07068 

By Email 
gi.osgli.conversion@prudential.com 

By Phone 
800-419-1473 

By Web 
www.insurance.va.gov 

Participating Companies 
Amalgamated Life Insurance Company 
American Fidelity Life Insurance Company 
Bankers Life and Casualty Company 
CICA Life Insurance Company Of America 
EMC National Life Company 
Family Benefit Life Insurance Company 
Farmers New World Life Insurance Company 
Federal Life Insurance Company (Mutual) 
Kanawha Insurance Company 
Life Insurance Company of Alabama 
Metropolitan Life Insurance Company 
New York Life Insurance Company 
Northwestern Mutual Life Insurance Company 
Prudential Insurance Company Of America 
Reliable Life Insurance Company 
SBLI USA Mutual Life Insurance Company, Inc. 
Security National Life Insurance Company 
Tower Life Insurance Company 
Transam Assurance Company 
Trans World Assurance Company 
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